
 

 
QUALITY POLICY  

M T - Q A - P O - 5 . 2 - 0 0 7  

At Mainetec we strive for excellence in everything we do. Mainetec Management is committed to 

promoting and sustaining a quality culture throughout the organisation. 

Mainetec’s quality objective is to meet or exceed customer requirements and expectations in a 

proactive, professional, innovative and cost-effective manner. 

To meet this objective, we will: 

▪ Maintain and continuously improve our Quality Management System in accordance with 

ISO9001:2015 

▪ Set objectives and targets to measure our performance and identify opportunities for 

improvement 

▪ Provide adequate resources to continually audit and improve our business and operational 

processes 

▪ Engage our employees to integrate quality management into the way we work, and to 

promote it as a method for continual improvement within their area of responsibility 

▪ Actively seek performance feedback from our customers and address opportunities for 

improvement  
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